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CROCO DESIGNS

Specializing in Web, Print

and Cover Design for Authors

Frauke Spanuth

Bachstr. 6a

24340 Eckernförde

Germany

Email: croco@crocodesigns.com

Web:   www.crocodesigns.com

WEBSITE DESIGN QUESTIONNAIRE

Thanks for taking the time to read and fill out this questionnaire.

Once completed, please send it back to croco@crocodesigns.com.
Please read through this questionnaire and fill it out as best you can. Feel free to skip any sections or questions that are not relevant to your site.
I. DEADLINE

Do you have a deadline for this project?
II. GENERAL INFORMATION
Site address / Domain name — e.g. crocodesigns.com:
Site name — e.g. Croco Designs:

Site tagline — e.g. When Design matters:

Is this a brand new site or a redesign?

FOR BRAND NEW SITES ONLY:

Do you already own the domain/site address?

Have you already bought website hosting?
FOR REDESIGNS ONLY:
Why do you want to redesign your site? Outdated look? Different audience? Easier maintenance?
Is this / will this be a self-hosted WordPress powered website?

Will you be responsible for maintaining the site? Or would you like for CrocoDesigns to maintain your website?
FOR GROUP SITES:

If this site is intended for an author group, should each author be able to update her/his own author page/book pages—no matter the experience level/website skills?

III. SITE INFORMATION
Please describe what kind of site you want to have (professional website, personal blog, eCommerce site, …). What kind of content is/will be on there?
Describe your audience. What do you expect a visitor to “do” on your site? Search for information (about you and your books), ordering your books, subscribing to your newsletter, become a member, ordering promotional items, etc?

As for navigation, do you prefer a horizontal or vertical/sidebar menu? A drop-down (horizontal or vertical) menu? Or do you have something else in mind?

About how many pages/sections do you think you will need? Please list them. 
Do you have/want any of the following sections: blog, photo gallery, media kit (download gallery for cover art, author photos and more), message board/forum or/and newsletter?
FOR BLOGS ONLY:

If you already have a blog at WordPress.com, Blogger, LiveJournal or any other blog platform, do want it to be imported into a new Word Press blog for your site if possible?

What configuration for the blog do you prefer?

[  ] 2 columns—with the sidebar on the left

[  ] 2 columns—with the sidebar on the right

[  ] 3 columns—with the sidebars to the left and right and the content (blog posts) in the center

[  ] 3 columns—with the sidebars on one side (left or right)

Do you require any specific functions for your blog, e.g. Twitter updates, forms to subscribe to comments/posts to be delivered to one’s email box …?
Please list any sidebar headings/sections you want included (About, Archives, Links, etc.).

FOR GROUP SITES:
If this site is intended for an author group, do you need a password-protected members-only section?

IV. DESIGN INFORMATION

What is the tone of your website? What feeling do you want to convey with your new design? Professional, elegant, fun, modern, …
FOR REDESIGNS ONLY:

Is it important to maintain your current tone/feel?

To help me get to know your personal preferences and tastes when it comes to websites, please list a few sites whose design/layout you like. If you can, please elaborate on which elements you like specifically.
Do you have any font preferences? Not only a specific font but maybe just a type that appeals to you (e.g. serif, sans-serif, handwritten, script, decorative, grungy, cursive, all-caps, etc.).

What colors do you prefer?  
Do you prefer a bright or muted color scheme?
Do you prefer a colourful design? Or more a limited color scheme (4-6 main colors) or even a monochromatic one (i.e. different shades of one main color)?

What colors should NOT be used for your website design?

Do you have a logo or other images / graphics that must be incorporated into the design like your author photo?  Do you need a logo or other graphics made or redesigned to fit your new design?
Do you prefer photography or illustration for the design? Or would you prefer a more graphical design (based on colors, shapes and/or textures) with little or no photography or illustration at all?
V. ADDITIONAL INFORMATION

Please add any additional formation here as well as any questions you may have.

VI. BUDGET

What is your budget or price range for this design project?
Would you like to help with building the site in order to keep the budget small? If this is a new site, I can for example set up a book page as ‘template’ that you then can duplicate an unlimited number of times to create all the book pages you need.
VII. IMPORTANT INFO
Based on your answers above I will be able to get an idea of the scope of your site design project and put together an estimate and timeline for you. 
Please note that if you listed a (very) tight deadline for the completion of the design, I’ll add a rush fee to your estimate (usually 25% of the total).
Also, this estimate is an initial one. If, after work on your site has started, you add any extra services or will need additional pages / page layouts, and so on, you will be billed for any extra time incurred over the initial estimate (usually upon project completion).
A 50% deposit is due prior to the start of any work. The final payment will be due upon project completion but before complete control is handed over from me, the designer, to you, the client. PayPal is preferred, but I also accept credit card and wire transfer.
Refunds of the deposit paid may be possible but are not guaranteed. It all depends on how much work has already been done / how much time has already been spent working on your design project. Full refunds are only possible when the work on the site project hasn’t started yet.
As I start building the site first (installing and / or configuring WordPress and other software, building pages with the content provided by you, and so on), you won’t receive a refund in case you are not happy with any of the design previews / mock-ups, as those happen only in the second phase of the website design project. You will simply not be required to make the final payment then.
Once your design is in place and everything is to your satisfaction you assume all responsibility of your site. If after completion you feel you need major revisions or additions, please get in touch with me and I’ll give you an estimate and timeline for completing those.
I design responsive websites. “Responsive” means that the site design will adapt to any screen sizes (desktop, tablet, phone – landscape and portrait view).

However, I cannot guarantee that the designs will view correctly in every single browser and/or platform out there. I will do my best to ensure that your new design is functional in the latest versions of Internet Explorer, Firefox, Chrome and Safari for Windows and Mac, on desktop, tablet and phone, but cannot guarantee it will be the same for other browsers/platforms (especially older ones or beta versions).
The design process consists of the following steps: 
1. Installation, configuration and optimization of all CMS ("Content Management System") software as well as any plugins and add-ons
2. Building all pages with the content provided by you.
3. The actual design part:

a. I generate a first mock-up (screenshot) of a “sample” page for your review.

b. You will have then the chance (1) to approve the design and request changes to it if necessary, (2) to see another page layout (using the same design) to make sure it’s the right one for you or (3) request a different design mock-up.
c. The design includes up to three full mock-ups and a number of revisions and changes to the chosen design. I am reserving the right to say when you have exhausted my services, so please stay within reason. 

4. After approval of a design mock-up, all page layouts and templates will be generated as well as the design be optimized for desktop, tablet and mobile.
5. You will then gain access to a live preview of the full site and can request another round of changes before the new / redesigned site will be launched.

For WordPress websites only:

Based on the functionality your site needs, I’ll install and configure several plugins. Besides free plugins, I’ll also use a number of commercial plugins for that I own all the proper licenses in order to run them on your site. You won’t have to pay any extra fees for these licenses (i.e. your estimate won’t increase because of their usage). 

If the functionality of your site warrants it (especially the case for eCommerce sections / sites), I’ll also recommend the purchase of commercial plugin licenses I don’t own. You will have to pay extra for licensing these if you decide to have me install them on your website.
VIII. TERMS OF SERVICE
By filling out this questionnaire and sending it to croco@crocodesigns.com, you are agreeing to Croco Designs’s Terms and Conditions as stated above (under ‘Important Info’) as well as the following Terms of Services:
https://crocodesigns.com/terms-of-service/
IX. BILLING INFORMATION FOR NEW CLIENTS
Please fill this part out if you are a new client.

You will receive your invoices by email, but I still need your snail mail address due to tax / legal reasons. 
· If you live outside the European Union, your address will be proof that I don’t have to charge you 19% VAT. 

· If you live within the European Union (including the United Kingdom for now), please let me know your VAT identification number if you have one. Without VAT ID, I will also have to charge you 19% VAT. 
Name:

Address:

ZIP / Postal Code:

City:

State / Province:

Country:
VAT ID (if you live in the EU):
That’s it. You’re done. Yay!
Now all that’s left to do is to save this document and e-mail it to

croco@crocodesigns.com.

As soon as I see your questionnaire in my inbox, I’ll send you an acknowledgment email.

After reviewing your questionnaire, I’ll get back to you with follow-up questions and an estimate within 24 hours (except for weekends and holidays).



